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Best Email Habits

Curiosity and Results: What’s the Connection?

Curiosity has been given a bad rap. Perhaps we 
grew up hearing that asking questions was rude 

or conveyed ignorance, or that we�d get into trouble 
if we were like Curious George. We might even have 
been warned that �Curiosity killed the cat!� 
     The truth is that curiosity is one of the most vital 
and life-af�rming qualities you can bring to your life 
and your relationships.

Curiosity in Business 
It is so easy to blame others when things go wrong. 
Consider being curious about your experience rather 
than critical. For example, instead of beating yourself 
up for not reaching sales goals�again�try asking 
yourself what was going on for you that you kept 
performing below your expectations? With an at-
titude of �how fascinating that I�ve created this!� you 
are much more likely to help yourself �nd new solu-
tions to attaining your goals. 

Curiosity in Life 
Helen Keller said, �Life is a daring adventure or noth-
ing at all!� When you cultivate an attitude of curios-
ity, doors open and adventures begin; questions lead 
to new possibilities. For example, asking yourself, 
�What do I want to learn now and where might 
that lead me?� can set you on a journey of exciting 
exploration that moves you forward. If, instead, you 
come from the place of �I already know what I need 
to know,� you shut off the possibility of discovering 
something new that could rock your world. 

Curiosity in Relationships 
How often we assume we know what someone else 
is thinking or experiencing. What if we came from a 
place of not knowing and offered others an invita-
tion to speak? According to Sharon Ellison, creator 
of Powerful Non-Defensive Communication, �A non-
defensive question is innocently curious, re�ecting 
the purity of the child who asks how a �ower grows 
or what makes an airplane �y.� We invite others to 
share their true experience when we ask questions 
without hidden agendas and to clarify understanding.

Practice Cultivating Curiosity 
Here are some ways to cultivate a more curious life.
     Questions. Practice asking questions with open-
ness and neutrality. Practice with strangers in stores 
and with people close to you. Stop thinking you 
know all the answers...be open to being surprised! 
     Inquiries. An inquiry is an open-ended question 
designed to broaden your perspective. For example: 
�What would make life a daring adventure for me?� 
�Where in my life do I assume I already know?� 
     Assumptions. These impact how we treat 
strangers as well as loved ones. Challenge your as-
sumptions by asking, �What if that�s not true?� What 
other choices might you make then? 
     If you truly want to expand your excitement, joy 
and ful�llment in life and relationship, sprinkle liberal 
doses of curiosity and watch your life become the 
fabulous adventure it can be! 

Improving email habits can drastically increase your 
productivity. Like any new habits, these take focus and 
practice. But the reward is so worth the effort. 

1. Check email only at scheduled times for a speci�ed 
amount of time. Twice a day for 30-60 minutes works 
well for many. Unplug until the next scheduled time. 
2. Unsubscribe relentlessly. Make sure you receive 
only the things you really want to�and do�read. 
3. Reduce the amount of routed email (i.e., cc�d from 
coworkers) to only that which is essential. 
4. “Slash and burn” on your �rst pass through your 
inbox. Delete as much as possible and �le the rest. Use 
the second pass for replies and other follow-up actions. 
5. Empty your inbox every day and keep it that way.  

6. Include contact information in your signa-
ture�phone, fax, website, email, skype�so that others 
don�t have to hunt for this information.
7. One topic, one subject, for easy �ling and re-
call. Change the subject line if emails turns to another 
topic; break up multiple topics into separate emails. 
8. Count to five before clicking �Send.� Make 
sure your email is clear and represents what you re-
ally want to say to avoid a lot of back-and-forth later.
9. Include in replies the original context of the 
email so you (and others) don�t have to hunt for it later. 
10. Resist the temptation to check your email more 
than your scheduled times! It�s a simple step but has 
a profound effect on productivity. 

• Career Coaching
• Executive Coaching
• Outplacement Coaching
• Testing & Assessment
• Career Development
• Talent Development
• Training & Workshops

Contact John for a 
complimentary phone
consultation.

Phone: 404-277-0776
Exploretworoads@att.net
www.Exploretworoads.com

John E. Long
Career Coach
John is a Global Career 
Development Facilitator 
and Professional Career 
Coach. He works with a 
broad range of clients 
seeking assistance with 
career exploration, 
career development and 
career transition. John 
has specialty training 
in the interpretation of 
personality and career 
assessments, such as the 
MBTI®, Strong® and WPi®.
He also focuses on work-
life balance, time and 
stress management, and 
examining life roles.

John offers customized 
services to identify what 
motivates each client and 
to clarify aspirations the 
client can pursue with 
passion. Coaching is about 
support, encouragement, 
and action to meet the 
x¢~z¤ª%© ¤zzy© v¤y vx}~z¬z 
meaningful results.

SERVICES 
OFFERED

A NEWSLETTER OF PERSONAL

AND PROFESSIONAL GROWTH

FROM JOHN E. LONG, GCDF, CPCC




